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Instrument Cluster Will Go Blank  
 

NHTSA Campaign Number: 17V679000 

Manufacturer Jaguar Land Rover North America, LLC 

Components ELECTRICAL SYSTEM 

Potential Number of Units Affected 21,998 

Summary 

Jaguar Land Rover North America, LLC (Land Rover) is recalling certain 2017 Land Rover 

Range Rover and Range Rover Sport vehicles. The Visteon Thin Film Transistor instrument 

cluster (IC) may intermittently go blank. The supply voltage to certain circuits within the 

assembly may become unstable at higher operating temperatures.  This causes the software 

monitoring the of the voltage supply to record a fault and reset the Instrument cluster causing a 

temporary blank out. 

Remedy 

Land Rover will notify owners, and dealers will update the vehicle software, free of charge. The 

recall is expected to begin December 19, 2017. Owners may contact Land Rover customer 

service at 1-800-637-6837. Land Rover's number for this recall is N124. 

https://www.nhtsa.gov/recalls?nhtsaId=17V679#recalls380
https://www.nhtsa.gov/recalls?nhtsaId=17V679#recalls380


Vehicles 

MAKE MODEL YEAR 

  

LAND ROVER RANGE ROVER 2017 

LAND ROVER RANGE ROVER SPORT 2017 

JAGUAR F-PACE 2017-2018 

JAGUAR XE 2018 

JAGUAR XF 2017-2018 

JAGUAR XJ 2016-2017 

 


