
 

 

 

                    NHTSA Recalls of Interest 

                              October 14, 2019 

 

No Back-Up Camera Display Image/FMVSS 111  
 

NHTSA Campaign Number: 19V684000 

Manufacturer BMW of North America, LLC 

Components BACK OVER PREVENTION 

Potential Number of Units Affected 257,473 

Summary 

BMW of North America, LLC (BMW) is recalling certain 2018 540d, 2018-2020 530i, 530i xDrive, 540i, 540i 

xDrive, M550i xDrive, M5, 530e, 530e xDrive, X3 sDrive, X3 xDrive, X3 M40i, X3 M, and 2019-2020 X4 

xDrive, X4 M40i, X4 M, X7 xDrive, X7 M50i, 740Li, 740Li xDrive, 750Li, 750Li xDrive, 8 Series Convertible 

and Coupe 840i, 840i xDrive, M850i xDrive, X5 sDrive, X5 xDrive, X5 M50i, X6 xDrive, X6 M50i, 330i, 330i 

xDrive, M340i, M340i xDrive, Z4 sDrive, Z4 M40i, 740Le xDrive and 745Le xDrive, 2018-2019 640i xDrive 

Gran Turismo and Rolls-Royce Phantom, 2019 M850i xDrive Gran Coupe and Rolls-Royce Cullinan and 2020 

Toyota Supra vehicles.  

 

The back-up camera and display settings can be adjusted such that the rear view image is no longer visible and 

the system will retain that setting the next time the vehicle is placed in reverse. As such, these vehicles fail to 

comply with the requirements of Federal Motor Vehicle Safety Standard (FMVSS) number 111, "Rearview 

Mirrors." 

 

 

https://www.nhtsa.gov/recalls?nhtsaId=19V684#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V684#recalls650


Remedy 

BMW will notify owners, and dealers will update the back-up camera software, free of charge. The recall is 

expected to begin November 19, 2019. Owners may contact BMW customer service at 1-800-525-7417 or 

Rolls-Royce at 1-877-877-3735. Toyota owners may contact Toyota customer service at 1-888-270-9371. 

Vehicles 

MAKE MODEL YEAR 

  

BMW 330I 2019-2020 

BMW 530E 2018-2020 

BMW 530I 2018-2020 

BMW 540D 2018 

BMW 540I 2018-2020 

BMW 640I 2018-2019 

BMW 740LE 2019-2020 

BMW 740LI 2019-2020 

BMW 745LE 2019-2020 

BMW 750LI 2019-2020 

BMW 840I 2019-2020 

BMW M340I 2019-2020 

BMW M5 2018-2020 

BMW M550I 2018-2020 

BMW M850I 2019-2020 

BMW X3 2018-2020 

BMW X4 2019-2020 

BMW X5 2019-2020 

BMW X6 2019-2020 

BMW X7 2019-2020 

BMW Z4 2019-2020 

ROLLS-ROYCE CULLINAN 2019 

ROLLS-ROYCE PHANTOM 2018-2019 

TOYOTA SUPRA 2020 

 

Airbag System may be Deactivated  
 

NHTSA Campaign Number: 19V695000 

Manufacturer Daimler Vans USA, LLC 

Components AIR BAGS 

https://www.nhtsa.gov/recalls?nhtsaId=19V695#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V695#recalls650


Potential Number of Units Affected 1,232 

Summary 

Daimler Vans USA, LLC (DVUSA) is recalling certain 2018-2019 Mercedes-Benz and Freightliner Sprinter 

vehicles. The airbag systems may not have been activated after vehicle production. As such, these vehicles fail 

to comply with the requirements of Federal Motor Vehicle Safety Standard (FMVSS) number 208, "Occupant 

Crash Protection." 

Remedy 

DVUSA will notify owners, and dealers will inspect the vehicles to determine if the airbag systems have been 

activated, correcting them as necessary, free of charge. The recall is expected to begin November 18, 2019. 

Owners may contact DVUSA customer service at 1-877-762-8267. DVUSA's number for this recall is 

VS3AIRIGEL. 

Vehicles 

MAKE MODEL YEAR 

  

FREIGHTLINER SPRINTER 1500 2018-2019 

FREIGHTLINER SPRINTER 2500 2018-2019 

FREIGHTLINER SPRINTER 3500 2018-2019 

FREIGHTLINER SPRINTER 4500 2018-2019 

MERCEDES BENZ SPRINTER 1500 2018-2019 

MERCEDES BENZ SPRINTER 2500 2018-2019 

MERCEDES BENZ SPRINTER 3500 2018-2019 

MERCEDES BENZ SPRINTER 4500 2018-2019 

 

Occupant Detection System May Deactivate Airbag  
 

NHTSA Campaign Number: 19V701000 

Manufacturer Subaru of America, Inc. 

Components AIR BAGS 

Potential Number of Units Affected 366,282 

Summary 

Subaru of America, Inc. (Subaru) is recalling certain 2015-2018 Forester vehicles equipped with heated seats. 

An electrical connection in the front passenger seat for the Occupant Detection System (ODS) may loosen. 

 

https://www.nhtsa.gov/recalls?nhtsaId=19V701#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V701#recalls650


Remedy 

Subaru will notify owners, and dealers will inspect and, as necessary, replace the ODS sensor mat harness, free 

of charge. Parts are not currently available. Owners will be notified of the recall beginning November 29, 2019, 

and will receive a second notice when remedy parts are available. Owners may contact Subaru customer service 

at 1-844-373-6614. Subaru's number for this recall is WUM-98. 

Vehicle 

MAKE MODEL YEAR 

  

SUBARU FORESTER 2015-2018 

 

Incorrect Airbag Information In Guide/FMVSS 208  
 

NHTSA Campaign Number: 19V694000 

Manufacturer Honda (American Honda Motor Co.) 

Components EQUIPMENT 

Potential Number of Units Affected 336,468 

Summary 

Honda (American Honda Motor Co.) is recalling certain 2019 CR-V vehicles. The owner's guide provides 

incorrectly describes when the "Passenger Airbag Off" indicator should illuminate. As such, these vehicles fail 

to comply with the requirements of Federal Motor Vehicle Safety Standard (FMVSS) number 208, "Occupant 

Crash Protection." 

Remedy 

Honda will notify owners and provide a sticker with the correct information to be added to the owner's guide, 

free of charge. The recall is expected to begin November 15, 2019. Owner's may contact Honda customer 

service at 1-888-234-2138. Honda's number for this recall is X6G. 

Vehicle 

MAKE MODEL YEAR 

  

HONDA CR-V 2019 

 

https://www.nhtsa.gov/recalls?nhtsaId=19V694#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V694#recalls650

