
 

 

 

                    NHTSA Recalls of Interest 

                           November 25, 2019  

 
Fire after Seat Belt Pretensioner Deployment  
 

NHTSA Campaign Number: 19V814000 

Manufacturer General Motors LLC 

Components SEAT BELTS 

Potential Number of Units Affected 556,399 

Summary 

General Motors LLC (GM) is recalling certain 2019-2020 Chevrolet Silverado 1500 and GMC Sierra 1500, and 

2020 Silverado 2500, Silverado 3500, Sierra 2500, and Sierra 3500 vehicles equipped with carpet floor 

covering. When the front seat belt pretensioners deploy, hot gas may vent through an opening in the 

pretensioner bracket, possibly igniting the carpet. 

Remedy 

GM will notify owners, and dealers will close off the opening in the pretensioner bracket, free of charge. The 

manufacturer has not yet provided a notification schedule. Owners may contact Chevrolet customer service at 1-

800-222-1020 or GMC customer service at 1-888-988-7267. GM's number for this recall is N192270600. 

 

 

https://www.nhtsa.gov/recalls?nhtsaId=19V814#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V814#recalls650


Vehicles 

MAKE MODEL YEAR 

  

CHEVROLET SILVERADO 1500 2019-2020 

CHEVROLET SILVERADO 2500 2020 

CHEVROLET SILVERADO 3500 2020 

GMC SIERRA 1500 2019-2020 

GMC SIERRA 2500 2020 

GMC SIERRA 3500 2020 

 

 

Seat Belt Webbing May Detach From Anchor  
 

NHTSA Campaign Number: 19V766000 

Manufacturer Ford Motor Company 

Components SEAT BELTS 

Potential Number of Units Affected 366 

Summary 

Ford Motor Company (Ford) is recalling certain 2019 Edge vehicles. The driver-side seat belt pretensioner 

anchor may have been improperly crimped, possibly resulting in the seat belt webbing detaching from the 

anchor in the event of a crash. 

Remedy 

Ford has notified owners, and dealers will inspect and, if necessary, replace the driver's side pretensioner 

assembly, free of charge. The recall began November 12, 2019. Owners may contact Ford customer service at 

1-866-436-7332. Ford's number for this recall is 19S37. 

Vehicle 

MAKE MODEL YEAR 

  

FORD EDGE 2019 

 

 

https://www.nhtsa.gov/recalls?nhtsaId=19V766#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V766#recalls650


System Interprets Seat Belts as being Unlatched  
 

NHTSA Campaign Number: 19V788000 

Manufacturer Mercedes-Benz USA, LLC. 

Components SEAT BELTS 

Potential Number of Units Affected 29,679 

Summary 

Mercedes-Benz USA, LLC. (MBUSA) is recalling certain 2018 E400 Wagon 4MATIC, E400 4MATIC, E43 

AMG 4MATIC, 2018-2019 E63S AMG 4MATIC Wagon, E63 AMG 4MATIC Wagon, E300, E300 4MATIC, 

GLC63S Coupe AMG 4MATIC, 2019 CLS450, CLS450 4MATIC, CLS53 AMG 4MATIC, E450 Wagon, E53 

AMG 4MATIC, GLC300, GLC63 AMG Coupe 4MATIC, G550 4MATIC, G63 AMG, GLC300 Coupe 

4MATIC, GLC300 4MATIC, GLC350e 4MATIC, GLC43 AMG Coupe 4MATIC, GLC43 AMG 4MATIC, 

GLC63 AMG 4MATIC, GT63 AMG four-door 4MATIC, and GT63S AMG four-door 4MATIC vehicles. 

Although correctly fastened, the front seat belts may be inaccurately detected as being unfastened, which may 

cause the electric PRE-SAFE®-function and the pretensioner to be deactivated. 

Remedy 

MBUSA will notify owners, and dealers will inspect the front seat belt buckles, replacing them as necessary, 

free of charge. The recall is expected to begin December 31, 2019. Owners may contact MBUSA customer 

service at 1-800-367-6372. 

Vehicles 

MAKE MODEL YEAR 

  

MERCEDES BENZ AMG GT 63 2019 

MERCEDES BENZ AMG GT 63 S 2019 

MERCEDES BENZ CLS450 2019 

MERCEDES BENZ CLS53 2019 

MERCEDES BENZ E300 2018-2019 

MERCEDES BENZ E400 2018 

MERCEDES BENZ E43 AMG 2018 

MERCEDES BENZ E450 2019 

MERCEDES BENZ E53 2019 

MERCEDES BENZ E63S AMG 2018-2019 

MERCEDES BENZ G550 2019 

MERCEDES BENZ G63 2019 

MERCEDES BENZ GLC300 2019 

MERCEDES BENZ GLC350E 2019 

MERCEDES BENZ GLC43 AMG 2019 

https://www.nhtsa.gov/recalls?nhtsaId=19V788#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V788#recalls650


MAKE MODEL YEAR 

  

MERCEDES BENZ GLC63 2019 

MERCEDES BENZ GLC63 AMG 2019 

MERCEDES BENZ GLC63S AMG 2018-2019 

 

Side Curtain Air Bags May Be Damaged By Bolts  

 

NHTSA Campaign Number: 19V802000 

Manufacturer Hyundai Motor America 

Components AIR BAGS 

Potential Number of Units Affected 11,217 

Summary 

Hyundai Motor America (Hyundai) is recalling certain 2020 Palisade vehicles. The mounting bolts used to 

secure the side curtain air bags may damage the side curtain air bags during deployment. 

Remedy 

Hyundai will notify owners, and dealers will install a protective cover on the mounting bolts, free of charge. 

The recall is expected to begin January 3, 2020. Owners may contact Hyundai customer service at 1-855-371-

9460. Hyundai's number for this recall is 186. 

Vehicle 

MAKE MODEL YEAR 

  

HYUNDAI PALISADE 2020 

 

Passenger Frontal Air Bag Inflator May Explode  
 

NHTSA Campaign Number: 19V782000 

Manufacturer Mazda North American Operations 

Components AIR BAGS 

Potential Number of Units Affected 69,879 

https://www.nhtsa.gov/recalls?nhtsaId=19V802#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V802#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V782#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V782#recalls650


Summary 

Mazda North American Operations (Mazda) is recalling certain 2007-2012 CX-7, CX-9, and 2009-2012 Maza6 

vehicles. These vehicles had their passenger frontal air bag inflators previously replaced under a prior recall 

using inflators of the same design. The inflators may explode due to propellant degradation occurring after 

long-term exposure to high absolute humidity, temperature and temperature cycling. 

Remedy 

Mazda will notify owners, and dealers will replace the front passenger air bag inflator with an alternate one, free 

of charge. The recall is expected to begin December 18, 2019. Owners may contact Mazda customer service at 

1-800-222-5500, option 4. Mazda's number for this recall is 1317F. Note: This recall supersedes recalls 16V356 

and 17V012. 

Vehicles 

MAKE MODEL YEAR 

  

MAZDA CX-7 2007-2012 

MAZDA CX-9 2007-2012 

MAZDA MAZDA6 2009-2012 

 

Passenger Frontal Air Bag Inflator May Explode  
 

NHTSA Campaign Number: 19V781000 

Manufacturer Mazda North American Operations 

Components AIR BAGS 

Potential Number of Units Affected 47,053 

Summary 

Mazda North American Operations (Mazda) is recalling certain 2003-2008 Mazda6, 2004-2005 MPV, 2004 

RX-8, and 2006-2007 Mazdaspeed6 vehicles. These vehicles had their passenger frontal air bag inflators 

previously replaced under a prior recall using inflators of the same design. The inflators may explode due to 

propellant degradation occurring after long-term exposure to high absolute humidity, temperature and 

temperature cycling. 

Remedy 

Mazda will notify owners, and dealers will replace the front passenger air bag inflator with an alternate one, free 

of charge. The recall is expected to begin December 18, 2019. Owners may contact Mazda customer service at 

1-800-222-5500, option 4. Mazda's number for this recall is 2618F. Note: This recall supersedes recalls 

13V130, 14V362, 14V773 and 15V869. 

https://www.nhtsa.gov/recalls?nhtsaId=19V781#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V781#recalls650


Vehicles 

MAKE MODEL YEAR 

  

MAZDA MAZDA6 2003-2008 

MAZDA MAZDASPEED6 2006-2007 

MAZDA MPV 2004-2005 

MAZDA RX-8 2004 

 

 

Fuel Pump Relay May Fail Resulting In a Stall  
 

NHTSA Campaign Number: 19V813000 

Manufacturer Chrysler (FCA US LLC) 

Components ELECTRICAL SYSTEM 

Potential Number of Units Affected 528,594 

Summary 

Chrysler (FCA US LLC) is recalling certain 2011-2013 Dodge Durango and Jeep Grand Cherokee vehicles 

equipped with a 3.6, 5.7, or 6.4 liter engine and previously recalled under NHTSA Recall 14V530 or 15V115. 

The fuel pump relay inside the Totally Integrated Power Module (TIPM-7) may fail, causing the vehicle to stall 

without warning. 

Remedy 

The remedy for this recall is still under development. Interim notices informing owners of the safety risk will be 

mailed beginning January 3, 2020. Vehicles that experience a fuel pump failure will receive an interim repair. 

Owners will receive a second notice when the final remedy becomes available. Owners may contact Chrysler 

customer service at 1-800-853-1403. Chrysler's number for this recall is V62. 

Vehicles 

MAKE MODEL YEAR 

  

DODGE DURANGO 2011-2013 

JEEP GRAND CHEROKEE 2011-2013 

 

 

https://www.nhtsa.gov/recalls?nhtsaId=19V813#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V813#recalls650


Inaccurate Vehicle Location for Emergency Services  
 

NHTSA Campaign Number: 19V787000 

Manufacturer Mercedes-Benz USA, LLC. 

Components COMMUNICATION 

Potential Number of Units Affected 24,226 

Summary 

Mercedes-Benz USA, LLC. (MBUSA) is recalling certain 2013-2017 vehicles due to a software fault that may 

cause the date and time for the emergency call system (eCall) to differ from the actual date and time, potentially 

relaying an inaccurate vehicle location. For a full list of the affected models visit: 

https://static.nhtsa.gov/odi/rcl/2019/RMISC-19V787-4620.pdf 

Remedy 

MBUSA has initiated an Over the Air (OTA) remote update. MBUSA will also notify owners, and dealers will 

check software for a successful OTA or update the communication module software as needed, free of charge. 

The recall is expected to begin December 31, 2019. Owners may contact MBUSA customer service at 1-800-

367-6372. 

Vehicles 

MAKE MODEL YEAR 

  

MERCEDES BENZ AMG GT 2017 

MERCEDES BENZ AMG GT S 2016-2017 

MERCEDES BENZ B-CLASS ELECTRIC 2014-2015 

MERCEDES BENZ B250E 2016 

MERCEDES BENZ C250 2013-2015 

MERCEDES BENZ C300 2013-2017 

MERCEDES BENZ C350 2013-2015 

MERCEDES BENZ C350E 2016 

MERCEDES BENZ C400 2015 

MERCEDES BENZ C450 2016 

MERCEDES BENZ C63 AMG 2013-2016 

MERCEDES BENZ C63S AMG 2015-2017 

MERCEDES BENZ CLS400 2015-2016 

MERCEDES BENZ CLS550 2013-2016 

MERCEDES BENZ CLS63 2013-2014 

MERCEDES BENZ CLS63S 2014-2016 

MERCEDES BENZ E250 2014-2016 

MERCEDES BENZ E350 2013 

https://www.nhtsa.gov/recalls?nhtsaId=19V787#recalls650
https://www.nhtsa.gov/recalls?nhtsaId=19V787#recalls650


MAKE MODEL YEAR 

  

MERCEDES BENZ E400 2015-2016 

MERCEDES BENZ E400 HYBRID 2013-2015 

MERCEDES BENZ E550 2013-2016 

MERCEDES BENZ E63 2013-2016 

MERCEDES BENZ E63S AMG 2013-2015 

MERCEDES BENZ G550 2013-2016 

MERCEDES BENZ G63 2013-2016 

MERCEDES BENZ G65 2016 

MERCEDES BENZ GL350 2013-2016 

MERCEDES BENZ GL450 2013-2016 

MERCEDES BENZ GL550 2013-2016 

MERCEDES BENZ GL63 2013-2016 

MERCEDES BENZ GLA250 2015-2016 

MERCEDES BENZ GLC300 2016 

MERCEDES BENZ GLE350 2016 

MERCEDES BENZ GLE400 2016 

MERCEDES BENZ GLE450 2016 

MERCEDES BENZ GLE550E 2016 

MERCEDES BENZ GLE63 2016 

MERCEDES BENZ GLE63S 2016 

MERCEDES BENZ GLK250 2013-2015 

MERCEDES BENZ GLK350 2013-2015 

MERCEDES BENZ GLS450 2017 

MERCEDES BENZ GLS550 2017 

MERCEDES BENZ GLS63 2017 

MERCEDES BENZ ML250 2015 

MERCEDES BENZ ML350 2013-2015 

MERCEDES BENZ ML400 2015 

MERCEDES BENZ ML550 2013-2014 

MERCEDES BENZ ML63 2013-2015 

MERCEDES BENZ S550 2014-2017 

MERCEDES BENZ S600 2015-2016 

MERCEDES BENZ S63 2014-2017 

MERCEDES BENZ S65 AMG 2015-2016 

MERCEDES BENZ SL400 2015-2016 

MERCEDES BENZ SL550 2013-2016 

MERCEDES BENZ SL63 2013-2015 

MERCEDES BENZ SL63 AMG 2016 

MERCEDES BENZ SL65 2013-2015 

MERCEDES BENZ SLK250 2013-2015 



MAKE MODEL YEAR 

  

MERCEDES BENZ SLK300 2016 

MERCEDES BENZ SLK350 2013-2016 

MERCEDES BENZ SLK55 2014 

MERCEDES BENZ SLK55 AMG 2013, 2015-2016 

MERCEDES-BENZ CLA250 2014-2016 

MERCEDES-BENZ CLA45 AMG 2014-2016 

MERCEDES-BENZ E350 2014-2016 

MERCEDES-BENZ GLA45 2015-2016 

MERCEDES-BENZ GLE300D 2016 

MERCEDES-BENZ S550 4MATIC 2015-2016 

MERCEDES-BENZ S550 HYBRID 2015 

 


