
 
 

 

 

                                       NHTSA Recalls of Interest 
                              September 27, 2021 
 
Roof Reinforcement May Impair Side Air Bags  
 

NHTSA Campaign Number: 21V732000 

Manufacturer Volkswagen Group of America, Inc. 

Components STRUCTURE 

Potential Number of Units Affected 2 

Summary 

Volkswagen Group of America, Inc. (Volkswagen) is recalling certain 2018 Tiguan vehicles. During the repair of 

roof damage, an incorrect roof reinforcement assembly may have been installed. 

Remedy 

Dealers will be replace the roof reinforcement, free of charge. Owner notification letters are expected to be mailed 

November 18, 2021. Owners may contact Volkswagen customer service at 1-800-893-5298. Volkswagen's number 

for this recall is 51H5. 

Vehicle 

MAKE MODEL YEAR 

  

VOLKSWAGEN TIGUAN 2018 

 

Possible Loss of ABS from Brake Booster Corrosion  
 

NHTSA Campaign Number: 21V707000 

https://www.nhtsa.gov/recalls?nhtsaId=21V732#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=21V732#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=21V707#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=21V707#recalls530


Manufacturer Volkswagen Group of America, Inc. 

Components SERVICE BRAKES, HYDRAULIC 

Potential Number of Units Affected 38 

Summary 

Volkswagen Group of America, Inc. (Audi) is recalling certain 2021 Audi E-Tron Quattro and E-Tron Sportback 

Quattro vehicles. Corrosion in the brake booster may cause the Anti-Lock Brake System (ABS), Electronic Stability 

Control (ESC), speedometer display, and brake assist to stop functioning. 

Remedy 

Dealers will replace the brake booster, free of charge. Owner notification letters are expected to be mailed November 

12, 2021. Owners may contact Audi customer service at 1-800-253-2834. Audi's number for this recall is 47R7. 

Vehicle 

MAKE MODEL YEAR 

  

AUDI E-TRON 2021 

 
Inadequate Panoramic Roof Glass Panel Bonding  

 

NHTSA Campaign Number: 21V712000 

Manufacturer Ford Motor Company 

Components VISIBILITY 

Potential Number of Units Affected 13,544 

Summary 

Ford Motor Company (Ford) is recalling certain 2021 Mustang Mach-E vehicles. The vehicle's panoramic roof glass 

panel may not have been properly bonded to the vehicle, which could allow it to detach. 

Remedy 

Dealers will apply additional urethane adhesive, free of charge. Owner notification letters are expected to be mailed 

October 27, 2021. Owners may contact Ford customer service at 1-866-436-7332. Ford's number for this recall is 

21S42. 

Vehicle 

MAKE MODEL YEAR 

  

FORD MUSTANG MACH E 2021 

https://www.nhtsa.gov/recalls?nhtsaId=21V712#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=21V712#recalls530


 
Rotor and Shaft May Separate Causing a Loss of ABS  
 

NHTSA Campaign Number: 21V716000 

Manufacturer Volvo Car USA, LLC 

Components SERVICE BRAKES, HYDRAULIC 

Potential Number of Units Affected 9 

Summary 

Volvo Car USA, LLC (Volvo Car) is recalling certain 2021 S90L, 2020-2021 XC60, and XC90 vehicles. An 

improperly welded rotor and shaft may separate within the integrated brake system. 

Remedy 

Dealers will replace the hydraulic unit, free of charge. Owner notification letters are expected to be mailed November 

12, 2021. Owners may contact Volvo Car customer service at 1-800-458-1552. Volvo Car's number for this recall is 

R10120. 

Vehicles 

MAKE MODEL YEAR 

  

VOLVO S90 2021 

VOLVO XC60 2020-2021 

VOLVO XC90 2020-2021 

 
Turn Signal May Activate in Wrong Direction  
 

NHTSA Campaign Number: 21V725000 

Manufacturer Kia Motors America 

Components EXTERIOR LIGHTING, ELECTRICAL SYSTEM 

Potential Number of Units Affected 88,576 

Summary 

Kia Motors America (Kia) is recalling certain 2015-2017 Sedona vehicles. The Smart Junction Box (SJB) software 

logic may not properly interpret the signals received from the multifunction switch, which could cause the turn signal 

to activate in the opposite direction of what the driver intended. 

 

https://www.nhtsa.gov/recalls?nhtsaId=21V716#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=21V716#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=21V725#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=21V725#recalls530


Remedy 

Dealers will update the SJB software, free of charge. Owner notification letters are expected to be mailed November 

12, 2021. Owners may contact Kia customer service at 1-800-333-4542. Kia's number for this recall is SC217. 

Vehicle 

MAKE MODEL YEAR 

  

KIA SEDONA 2015-2017 

 
Turn Signal Malfunction/FMVSS 108  
 

NHTSA Campaign Number: 21V728000 

Manufacturer Chrysler (FCA US, LLC) 

Components EXTERIOR LIGHTING 

Potential Number of Units Affected 23,853 

Summary 

Chrysler (FCA US, LLC) is recalling certain 2019-2021 Ram ProMaster City vehicles. If one or both turn signal 

lights fail, the flashing rate may not change to warn the driver of the failure. As such, these vehicles fail to comply 

with the requirements of Federal Motor Vehicle Safety Standard number 108, "Lamps, Reflective Devices, and 

Associated Equipment." 

Remedy 

Dealers will update the Body Controller Module (BCM) software, free of charge. Owner notification letters are 

expected to be mailed November 10, 2021. Owners may contact FCA US LLC customer service at 1-800-853-1403. 

FCA US LLC's number for this recall is Y71. 

Vehicle 

MAKE MODEL YEAR 

  

RAM PROMASTER CITY 2019-2021 

 
Engine Damage May Cause Stall or Fire  
 

NHTSA Campaign Number: 21V727000 

Manufacturer Hyundai Motor America 

Components ENGINE 

https://www.nhtsa.gov/recalls?nhtsaId=21V728#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=21V728#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=21V727#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=21V727#recalls530


Potential Number of Units Affected 95,515 

Summary 

Hyundai Motor America (Hyundai) is recalling certain 2017 Tucson and Sonata Hybrid vehicles. The connecting rod 

bearings inside the engine may wear prematurely, which can result in engine damage. 

Remedy 

Dealers will inspect the engine. If bearing damage is found, the engine will be replaced. Dealers will also install a 

software update containing a new Knock Sensor Detection System (KSDS). Repairs will be performed free of charge. 

Owner notification letters are expected to be mailed November 12, 2021. Owners may contact Hyundai customer 

service at 1-855-371-9460. Hyundai's number for this recall is 209. 

Vehicles 

MAKE MODEL YEAR 

  

HYUNDAI SONATA HYBRID 2017 

HYUNDAI TUCSON 2017 

 
Rearview Camera Image May Not Display/FMVSS 111  
 

NHTSA Campaign Number: 21V729000 

Manufacturer Chrysler (FCA US, LLC) 

Components VISIBILITY, BACK OVER PREVENTION 

Potential Number of Units Affected 56,180 

Summary 

Chrysler (FCA US, LLC) is recalling certain 2021 Jeep Grand Cherokee L vehicles. A radio software error may 

prevent the rearview image from displaying. As such, these vehicles fail to comply with the requirements of Federal 

Motor Vehicle Safety Standard number 111, "Rear Visibility." 

Remedy 

FCA US LLC will update the radio software, free of charge. Owner notification letters are expected to be mailed 

November 10, 2021. Owners may contact FCA US LLC customer service at 1-800-853-1403. FCA US LLC's number 

for this recall is Y67. 

Vehicle 

MAKE MODEL YEAR 

  

JEEP GRAND CHEROKEE 2021 

https://www.nhtsa.gov/recalls?nhtsaId=21V729#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=21V729#recalls530


 
Ball Joint May Fail and Cause Wheel Separation  
 

NHTSA Campaign Number: 21V718000 

Manufacturer Fox Factory, Inc. 

Components SUSPENSION 

Potential Number of Units Affected 1,413 

Summary 

Fox Factory, Inc. (Fox Factory) is recalling certain 2019-2021 GMC Sierra 1500 and Chevrolet Silverado 1500 

vehicles that are equipped with Tuscany Kits, model number 501T-02-00064. Excessive wear to the front-upper 

control arm ball joints could result in ball joint failure and wheel separation. 

Remedy 

Dealers will replace the original equipment front-upper control arms with new Tuscany front-upper control arms, free 

of charge. Owner notification letters are expected to be mailed October 1, 2021. Owners may contact Fox Factory at 

1-831-274-6500. 

Vehicles 

MAKE MODEL YEAR 

  

TUSCANY MOTOR CO CHEVROLET SILVERADO 1500 2019-2021 

TUSCANY MOTOR CO GMC SIERRA 1500 2019-2021 

 
                                       
 

https://www.nhtsa.gov/recalls?nhtsaId=21V718#recalls530
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