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Disabled Emergency Call System  

 

NHTSA Campaign Number: 22V365000 

Manufacturer Mercedes-Benz USA, LLC 

Components ELECTRICAL SYSTEM, COMMUNICATION 

Potential Number of Units Affected 234,862 

Summary 

Mercedes-Benz USA, LLC (MBUSA) is recalling certain 2017-2022 CLA-Class, GLA-Class, GLE-Class, 

GLS-Class, SLC-Class, A-Class, AMG GT-Class, C-Class, E-Class, S-Class, SL-Class, GLC-Class, CLS-Class, 

GLB-Class, and G-Class vehicles. Please refer to MBUSA's recall report for specific vehicle model details. An 

error in the communication module's SIM card software can cause a mobile network connection failure, 

disabling the emergency call (eCall) system. 

Remedy 

The communication module software will be updated through an Over-the-Air (OTA) update or by a dealer, 

free of charge. Owner notification letters are expected to be mailed July 19, 2022. Owners may contact MBUSA 

customer service at 1-800-367-6372. 

Vehicles 

MAKE MODEL YEAR 

  

MERCEDES-BENZ A220 2019-2021 

https://www.nhtsa.gov/recalls?nhtsaId=22V365#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V365#recalls530


MAKE MODEL YEAR 

  

MERCEDES-BENZ AMG A35 2020-2021 

MERCEDES-BENZ AMG C43 2019-2021 

MERCEDES-BENZ AMG C63 2019-2021 

MERCEDES-BENZ AMG CLA35 2020-2021 

MERCEDES-BENZ AMG CLA45 2019-2021 

MERCEDES-BENZ AMG CLS53 2019-2021 

MERCEDES-BENZ AMG E53 2019-2021 

MERCEDES-BENZ AMG E63 2019-2021 

MERCEDES-BENZ AMG G63 2019-2021 

MERCEDES-BENZ AMG GLA35 2021 

MERCEDES-BENZ AMG GLA45 2019-2021 

MERCEDES-BENZ AMG GLB35 2021 

MERCEDES-BENZ AMG GLC43 2019-2021 

MERCEDES-BENZ AMG GLC63 2019-2021 

MERCEDES-BENZ AMG GLE43 2019 

MERCEDES-BENZ AMG GLE53 2021-2022 

MERCEDES-BENZ AMG GLE63 2019-2021 

MERCEDES-BENZ AMG GLS63 2018-2021 

MERCEDES-BENZ AMG GT 2019-2021 

MERCEDES-BENZ AMG GT C 2019-2021 

MERCEDES-BENZ AMG GT R 2019-2020 

MERCEDES-BENZ AMG GT S 2019 

MERCEDES-BENZ AMG S63 2019-2021 

MERCEDES-BENZ AMG SL63 2019 

MERCEDES-BENZ AMG SLC43 2019-2020 

MERCEDES-BENZ C300 2017-2021 

MERCEDES-BENZ CLA250 2017-2021 

MERCEDES-BENZ CLS450 2019-2022 

MERCEDES-BENZ E300 2019 

MERCEDES-BENZ E350 2020-2021 

MERCEDES-BENZ E450 2019-2021 

MERCEDES-BENZ G550 2019-2021 

MERCEDES-BENZ GLA250 2017-2021 

MERCEDES-BENZ GLB250 2020-2021 

MERCEDES-BENZ GLC300 2018-2021 

MERCEDES-BENZ GLC350 2019-2020 

MERCEDES-BENZ GLE350 2018-2022 

MERCEDES-BENZ GLE400 2019 

MERCEDES-BENZ GLE450 2020-2022 

MERCEDES-BENZ GLE580 2020-2021 

MERCEDES-BENZ GLS450 2017-2022 

MERCEDES-BENZ GLS550 2019 

MERCEDES-BENZ GLS580 2020-2021 



MAKE MODEL YEAR 

  

MERCEDES-BENZ GLS600 2021 

MERCEDES-BENZ S450 2019-2020 

MERCEDES-BENZ S500 2021 

MERCEDES-BENZ S560 2019-2020 

MERCEDES-BENZ S580 2021 

MERCEDES-BENZ S65 AMG 2019-2020 

MERCEDES-BENZ SL450 2019-2020 

MERCEDES-BENZ SL550 2019-2020 

MERCEDES-BENZ SLC300 2019-2020 

MERCEDES-MAYBACH S650 2019-2020 

 

Disabled Emergency Call System  

 

NHTSA Campaign Number: 22V360000 

Manufacturer Daimler Vans USA, LLC 

Components ELECTRICAL SYSTEM, COMMUNICATION 

Potential Number of Units Affected 19,937 

Summary 

Daimler Vans USA, LLC (DVUSA) is recalling certain 2019-2021 Freightliner Sprinter, Mercedes-Benz 

Metris, and Mercedes-Benz Sprinter vehicles. An error in the communication module's SIM card software can 

cause a mobile network connection failure, disabling the emergency call (eCall) system. 

Remedy 

The communication module software will be updated through an Over-the-Air (OTA) update, or by a dealer, 

free of charge. Owner notification letters are expected to be mailed June 20, 2022. Owners may contact 

DVUSA at 1-877-762-8267. DVUSA's number for this recall is VS2SIMKOM/VS3SIMKOM. 

Vehicles 

MAKE MODEL YEAR 

  

FREIGHTLINER SPRINTER 1500 2019-2021 

FREIGHTLINER SPRINTER 2500 2019-2021 

FREIGHTLINER SPRINTER 3500 2019-2021 

FREIGHTLINER SPRINTER 4500 2019-2021 

MERCEDES-BENZ METRIS 2019-2021 

MERCEDES-BENZ SPRINTER 1500 2019-2021 

MERCEDES-BENZ SPRINTER 2500 2019-2021 

MERCEDES-BENZ SPRINTER 3500 2019-2021 

https://www.nhtsa.gov/recalls?nhtsaId=22V360#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V360#recalls530


MAKE MODEL YEAR 

  

MERCEDES-BENZ SPRINTER 4500 2019-2021 

 

Missing Rear Impact Plate/FMVSS 223 & 224  
 

NHTSA Campaign Number: 22V328000 

Manufacturer Great Dane Trailers 

Components EQUIPMENT 

Potential Number of Units Affected 72 

Summary 

Great Dane Trailers (Great Dane) is recalling certain 2019 Freedom Platform trailers. The platform trailers may 

have been produced without a rear impact guard (RIG) certification plate. As such, these vehicles fail to comply 

with the requirements of Federal Motor Vehicle Safety Standard numbers 223, "Rear Impact Guards", and 224, 

"Rear Impact Protection." 

Remedy 

Dealers will provide new RIG certification plates stamped with the trailer date of manufacture, free of charge. 

Owner notification letters are expected to be mailed on June 8, 2022. Owners may contact Great Dane's 

customer service at 1-877-369-3493. 

Vehicle 

MAKE MODEL YEAR 

  

GREAT DANE FREEDOM 2019 

 

Inoperative Side Marker Lights/FMVSS 108  
 

NHTSA Campaign Number: 22V326000 

Manufacturer Chrysler (FCA US, LLC) 

Components EXTERIOR LIGHTING 

Potential Number of Units Affected 15 

Summary 

Chryler (FCA US, LLC) is recalling certain 2022 Jeep Wrangler vehicles. The side marker lights may not 

function due to an incompatible tail light assembly wiring harness. As such, these vehicles fail to comply with 

the requirements of Federal Motor Vehicle Safety Standard number 108, "Lamps, Reflective Devices, and 

Associated Equipment." 

https://www.nhtsa.gov/recalls?nhtsaId=22V328#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V328#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V326#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V326#recalls530


Remedy 

FCA will replace the tail light assemblies, free of charge. Owner notification letters are expected to be mailed 

July 1, 2022. Owners may contact FCA US, LLC customer service at 1-800-853-1403. FCA US, LLC's number 

for this recall is Z43. 

Vehicle 

MAKE MODEL YEAR 

  

JEEP WRANGLER 2022 

 

Hazard Lights May Flash While Braking/FMVSS 108  

 

NHTSA Campaign Number: 22V327000 

Manufacturer Chrysler (FCA US, LLC) 

Components EXTERIOR LIGHTING 

Potential Number of Units Affected 20 

Summary 

Chrysler (FCA US, LLC) is recalling certain 2022 Jeep Grand Cherokee and Grand Cherokee L vehicles. The 

vehicle's hazard lights may flash when the brake pedal is applied. As such, these vehicles fail to comply with 

the requirements of Federal Motor Vehicle Safety Standard number 108, "Lamps, Reflective Devices, and 

Associated Equipment." 

Remedy 

Dealers will update the body control module, free of charge. Owner notification letters are expected to be 

mailed July 1, 2022. Owners may contact FCA US, LLC customer service at 1-800-853-1403. FCA US, LLC's 

number for this recall is Z41. 

Vehicle 

MAKE MODEL YEAR 

  

JEEP GRAND CHEROKEE 2022 

 

Insufficient Welds in High Voltage Battery  
 

NHTSA Campaign Number: 22V331000 

Manufacturer Ford Motor Company 

Components ELECTRICAL SYSTEM 

https://www.nhtsa.gov/recalls?nhtsaId=22V327#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V327#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V331#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V331#recalls530


Potential Number of Units Affected 27 

Summary 

Ford Motor Company (Ford) is recalling certain 2020 Escape and 2021 Lincoln Corsair vehicles equipped with 

2.5L hybrid powertrains. Insufficient welds inside the high voltage battery may fail, resulting in a loss of drive 

power. 

Remedy 

Dealers will replace the high voltage battery, free of charge. Owner notification letters are expected to be 

mailed July 5, 2022. Owners may contact Ford customer service at 1-866-436-7332. Ford's number for this 

recall is 22S33. 

Vehicles 

MAKE MODEL YEAR 

  

FORD ESCAPE 2020 

LINCOLN CORSAIR 2021 

 
Disabled Display Screens/FMVSS 101  
 

NHTSA Campaign Number: 22V351000 

Manufacturer Lucid Motors, Inc. 

Components ELECTRICAL SYSTEM 

Potential Number of Units Affected 1,117 

Summary 

Lucid Motors, Inc. (Lucid) is recalling certain 2022 Air vehicles (all grades). The display wiring harness may 

not be secured properly, which can disable the display screens. As such, these vehicles fail to comply with the 

requirements of Federal Motor Vehicle Safety Standard number 101, "Control and Displays." 

Remedy 

Dealers will inspect and secure the wiring harness, as necessary, free of charge. Owner notification letters are 

expected to be mailed June 20, 2022. Owners may contact Lucid customer service at 1-888-995-8243. Lucid's 

number for this recall is NCR-22-01-0. 

Vehicle 

MAKE MODEL YEAR 

  

LUCID AIR 2022 

 

 

https://www.nhtsa.gov/recalls?nhtsaId=22V351#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V351#recalls530


Disabled Instrument Cluster Display Screen  

 

NHTSA Campaign Number: 22V353000 

Manufacturer Hyundai Motor America 

Components ELECTRICAL SYSTEM 

Potential Number of Units Affected 158 

Summary 

Hyundai Motor America (Hyundai) is recalling certain 2022 Palisade vehicles. The instrument cluster assembly 

may have been manufactured with excessive adhesive, which can disable the instrument cluster display screen. 

Remedy 

Dealers will replace the instrument cluster assembly, free of charge. Owner notification letters are expected to 

be mailed July 15, 2022. Owners may contact Hyundai customer service at 1-855-371-9460. Hyundai's number 

for this recall is 230. 

Vehicle 

MAKE MODEL YEAR 

  

HYUNDAI PALISADE 2022 

  

Seat Belt Pretensioners May Explode  

 

NHTSA Campaign Number: 22V354000 

Manufacturer Hyundai Motor America 

Components SEAT BELTS 

Potential Number of Units Affected 239,000 

Summary 

Hyundai Motor America (Hyundai) is recalling certain 2019-2022 Accent, 2021-2023 Elantra, and 2021-2022 

Elantra HEV vehicles. In the event of a crash, the front driver-side and/or passenger-side seat belt pretensioners 

may explode upon deployment. 

Remedy 

Dealers will secure the seat belt pretensioner(s) with a cap, free of charge. Owner notification letters are 

expected to be mailed July 15, 2022. Owners may contact Hyundai customer service at 1-855-371-9460. 

Hyundai's number for this recall is 229. This recall expands and replaces NHTSA recall numbers 21V-796, 

https://www.nhtsa.gov/recalls?nhtsaId=22V353#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V353#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V354#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V354#recalls530


22V-069, 22V-218, and 22V-123 for Accent, Elantra, and Elantra HEV vehicles. All Accent, Elantra, and 

Elantra HEV vehicles already repaired under the previous recalls will need to have the new remedy completed. 

Vehicles 

MAKE MODEL YEAR 

  

HYUNDAI ACCENT 2019-2022 

HYUNDAI ELANTRA 2021-2023 

HYUNDAI ELANTRA HEV 2021-2022 

 

 Seat Cushion Frame Not Welded Properly  

 

NHTSA Campaign Number: 22V359000 

Manufacturer General Motors, LLC 

Components SEATS 

Potential Number of Units Affected 221 

Summary 

General Motors, LLC (GM) is recalling certain 2021 Chevrolet Malibu, 2022 Chevrolet Equinox, Blazer and 

Cadillac XT4 vehicles. The driver's seat cushion frame may have an improper weld in the power tilt-adjustment 

mechanism. 

Remedy 

Dealers will inspect the driver's seat and replace the cushion frame, as necessary, free of charge. Owner 

notification letters are expected to be mailed July 5, 2022. Owners may contact Chevrolet customer service at 1-

800-222-1020 or Cadillac customer service at 1-800-458-8006. GM's number for this recall is N212356050. 

Vehicles 

MAKE MODEL YEAR 

  

CADILLAC XT4 2022 

CHEVROLET BLAZER 2022 

CHEVROLET EQUINOX 2022 

CHEVROLET MALIBU 2021 

 

  

 

https://www.nhtsa.gov/recalls?nhtsaId=22V359#recalls530
https://www.nhtsa.gov/recalls?nhtsaId=22V359#recalls530


                                                                          


