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Software Error in Vehicle Control Module

A sudden loss of drive power, or reduced visibility from a loss of head lights or windshield wipers
can increase the risk of a crash.

NHTSA Campaign Number: 23V224000
Manufacturer Jayco, Inc.

Components ELECTRICAL SYSTEM
Potential Number of Units Affected 972
Summary

Jayco, Inc. (Jayco) is recalling certain 2022-2024 Jayco Embark, Entegra Anthem, Aspire, Cornerstone,
Reatta, and Reatta XL motorhomes. A vehicle control module software error may cause loss of drive
power or loss of key safety functions, such as loss of head lights or windshield wipers.

Remedy

Dealers will reprogram the vehicle control module, free of charge. Owner notification letters are
expected to be mailed May 1, 2023. Owners may contact Jayco customer service at 1-800-283-8267.

Vehicles

MAKE MODEL YEAR

ENTEGRA ANTHEM 2022-2024
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MAKE MODEL YEAR

ENTEGRA ASPIRE 2022-2024
ENTEGRA CORNERSTONE 2022-2024
ENTEGRA REATTA 2022-2024
ENTEGRA REATTA XL 2022-2024
JAYCO EMBARK 2022-2024

Front Side Air Bags May Deploy Improperly

An air bag that does not deploy as intended increases the risk of injury in a crash.

NHTSA Campaign Number: 23V225000
Manufacturer Jayco, Inc.

Components ELECTRICAL SYSTEM, AIR BAGS
Potential Number of Units Affected 2
Summary

Jayco, Inc. (Jayco) is recalling certain 2022 Entegra Coach Qwest motorhomes. The wiring harnesses
for the swivel-seats may have been incorrectly installed and may become damaged, which can cause
the front side air bags not to deploy as intended.

Remedy

Dealers will inspect the installation of the wiring harness and will attach it properly to the seat base, free
of charge. Owner notification letters are expected to be mailed May 1, 2023. Owners may contact Jayco
customer service at 1-800-283-8267. Jayco's number for this recall is MB 23V-101.

Vehicle

MAKE MODEL YEAR

ENTEGRA QWEST 2022
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Front Passenger Air Bag May Not Deploy

A deactivated passenger air bag increases the risk of injury during a crash.

NHTSA Campaign Number: 23V215000
Manufacturer Volkswagen Group of America, Inc.
Components AIR BAGS

Potential Number of Units Affected 143,053
Summary

Volkswagen Group of America, Inc. (Volkswagen) is recalling certain 2018-2021 Atlas and 2020 Atlas
Cross Sport vehicles. The passenger occupant detection system (PODS) may experience a fault in the
wiring and deactivate the front passenger air bag when the seat is occupied.

Remedy

Owners are advised not to use the front passenger seat until the remedy has been completed. The
remedy is currently under development. Interim letters notifying owners of the safety risk are expected
to be mailed May 26, 2023. Owners will receive a second notice once the remedy becomes available.
Owners may contact Volkswagen's customer service at 1-800-893-5298. Volkswagen's number for this
recall is 69FB.

Vehicles

MAKE MODEL YEAR
VOLKSWAGEN ATLAS 2018-2021
VOLKSWAGEN ATLAS CROSS SPORT 2020

Loss of Drive Power from Switch Failure

A loss of drive power, power steering, or vehicle lighting can increase the risk of a crash.

NHTSA Campaign Number: 23V209000
Manufacturer Daimler Trucks North America, LLC
Components ELECTRICAL SYSTEM

Potential Number of Units Affected 380
Summary

Daimler Trucks North America, LLC (DTNA) is recalling certain 2021-2023 Thomas Built Bus SAF-
TLINER C2 JOULEY school buses equipped with an automatic low voltage disconnect switch. The
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automatic low voltage disconnect switch may fail, resulting in a loss of drive power, power steering, or
vehicle lighting.

Remedy

The remedy is currently under development. Owner notification letters are expected to be mailed May
26, 2023. Owners may contact DTNA customer service at 1-800-547-0712. DTNA's number for this recall
is FL-968.

Vehicle
MAKE MODEL YEAR
THOMAS BUILT BUSES SAF-T-LINER C2 2021-2023

ECM Software May Cause Sudden Stop While Driving

A vehicle that unexpectedly slows to idle speed on the roadway can increase the risk of a crash.

NHTSA Campaign Number: 23V220000
Manufacturer Navistar, Inc.

Components ENGINE AND ENGINE COOLING
Potential Number of Units Affected 770
Summary

Navistar, Inc. (Navistar) is recalling certain 2021-2024 International LT and RH trucks. The engine
control module (ECM) may be unresponsive to throttle pedal application, which can cause the vehicle to
unexpectedly slow to idle speed on the road.

Remedy

Dealers will update the ECM software, free of charge. Owner notification letters are expected to be
mailed May 26, 2023. Owners may contact Navistar's customer service at 1-800-448-7825. Navistar's
number for this recall is 23509.

Vehicles
MAKE MODEL YEAR
INTERNATIONAL LT 2021-2024

INTERNATIONAL RH 2021-2024
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High-Voltage Battery Pack May Short-Circuit

A battery electrical short-circuit increases the risk of a fire.

NHTSA Campaign Number: 23V218000
Manufacturer Kia America, Inc.
Components ELECTRICAL SYSTEM
Potential Number of Units Affected 2,689
Summary

Kia America, Inc. (Kia) is recalling certain 2015-2019 Soul EV vehicles equipped with an E400 battery.
The high-voltage battery pack may experience an electrical short-circuit while driving.

Remedy

Dealers will update the battery management system software, free of charge. The new software will
illuminate the EV warning light, limit charging capacity, and reduce vehicle power if abnormal voltage is
detected. If this occurs, the battery will be replaced, free of charge. Owner notification letters are
expected to be mailed May 26, 2023. Owners may contact Kia customer service at 1-800-333-4542.
Kia's number for this recall is SC267.

Vehicle
MAKE MODEL YEAR
KIA SOUL EV 2015-2019

Front Suspension Lateral Link May Separate

A lateral link separation could shift the wheel alignment, causing instability and increasing the
risk of a crash.

NHTSA Campaign Number: 23V235000
Manufacturer Tesla, Inc.

Components SUSPENSION

Potential Number of Units Affected 422
Summary

Tesla, Inc. (Tesla) is recalling certain 2018-2019 Model 3 vehicles. The front suspension lateral link
fasteners may loosen, allowing the lateral link to separate from the sub-frame.

Remedy

Tesla Service will tighten or replace the lateral link fasteners as necessary, free of charge. Owner
notification letters are expected to be mailed May 30, 2023. Owners may contact Tesla customer
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service at 1-877-798-3752. Tesla's number for this recall is SB-23-31-001. This recall is an expansion of
previous recall number 21V-835.

Vehicle
MAKE MODEL YEAR
TESLA MODEL 3 2018-2019

Windshield Wipers May Fail

Inoperative windshield wipers can reduce visibility in certain driving conditions, increasing the
risk of a crash.

NHTSA Campaign Number: 23V237000
Manufacturer Daimler Trucks North America, LLC
Components VISIBILITY

Potential Number of Units Affected 54,375
Summary

Daimler Trucks North America, LLC (DTNA) is recalling certain 2020-2022 Freightliner M2 106, FCCC
S2G CAB/CHAS, FCCC S2RV 106 CAB, 2021 Freightliner Sport M2 112, 2021-2022 Freightliner 108SD,
Freightliner 114SD, Freightliner M2 112, Freightliner Sport M2 106, and FCCC SC2 106 CAB vehicles. The
windshield wiper linkages may break, causing the windshield wipers to fail.

Remedy

The remedy is currently under development. Owner notification letters are expected to be mailed May
23, 2023. Owners may contact DTNA customer service at 1-800-547-0712. DTNA's number for this recall
is FL969.

Vehicles

MAKE MODEL YEAR
FCCC S2C 2021-2022
FCCC S2G 2020-2022

FCCC S2RV 2020-2022
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MAKE MODEL YEAR

FREIGHTLINER 108SD 2021-2022
FREIGHTLINER 114SD 2021-2022
FREIGHTLINER M2 2020-2022

Air Leak from Tires

A sudden loss of air pressure from a tire may cause a loss of vehicle control while driving,
increasing the risk of a crash.

NHTSA Campaign Number: 23V232000
Manufacturer Mercedes-Benz USA, LLC
Components TIRES

Potential Number of Units Affected 3
Summary

Mercedes-Benz USA, LLC (MBUSA) is recalling certain 2023 AMG CLA 45 vehicles. The tires may leak
air.

Remedy

Dealers will replace the tires, free of charge. Owner notification letters are expected to be mailed May
30, 2023. Owners may contact MBUSA customer service at 1-800-367-6373.

Vehicle
MAKE MODEL YEAR
MERCEDES-BENZ AMG CLA45 2023

Suspension Components May Fail

Suspension failure can result in a loss of vehicle control, increasing the risk of a crash.

NHTSA Campaign Number: 23V241000
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Manufacturer Porsche Cars North America, Inc.
Components SUSPENSION

Potential Number of Units Affected 489
Summary

Porsche Cars North America, Inc. (Porsche) is recalling certain 2004-2005 Carrera GT vehicles. The
spherical joints that connect the wishbone suspension components on the front and rear axles can fail
due to damage from mechanical stress and corrosion.

Remedy

Dealers will inspect the suspension joints. If damage is found, owners are advised not to drive their
vehicle until it is repaired. Once parts are available, dealers will replace the spherical joints, free of
charge. Interim letters notifying owners of the safety risk are expected to be mailed June 2, 2023. A
second letter will be sent once the remedy parts are available. Owners may contact Porsche's customer
service at 1-800-767-7243. Porsche's number for this recall is APA3.

Vehicle
MAKE MODEL YEAR
PORSCHE CARRERA GT 2004-2005

Vehicle Doors May Open Unexpectedly

A vehicle door that opens unexpectedly while the vehicle is in motion increases the risk of injury.

NHTSA Campaign Number: 23V213000
Manufacturer Volkswagen Group of America, Inc.
Components STRUCTURE

Potential Number of Units Affected 16,207
Summary

Volkswagen Group of America, Inc. (Volkswagen) is recalling certain 2023 ID4 vehicles. The affected
vehicles may have been manufactured with door handles that allow water to enter the circuit board
assembly, which can cause the door to open unexpectedly when the vehicle is subject to high lateral
forces at speeds below 9 mph/15 kmh.

Remedy

The remedy is currently under development. Interim letters notifying owners of the safety risk are
expected to be mailed May 26, 2023. Owners will receive a second notice once the remedy becomes
available. Owners may contact Volkswagen's customer service at 1-800-893-5298. Volkswagen's
number for this recall is 57J4.

Vehicle


https://www.nhtsa.gov/recalls?nhtsaId=23V213#recalls320
https://www.nhtsa.gov/recalls?nhtsaId=23V213#recalls320

MAKE MODEL YEAR

VOLKSWAGEN ID 4 2023

Power Sliding Door May Close on Occupant

A power sliding door that does not auto-reverse can close on an occupant, increasing the risk of
injury.

NHTSA Campaign Number: 23V236000
Manufacturer Kia America, Inc.
Components STRUCTURE

Potential Number of Units Affected 51,568
Summary

Kia America, Inc. (Kia) is recalling all 2022 and certain 2023 Carnival vehicles. The auto-reverse feature
for the power sliding doors (PSD) may not activate in all situations.

Remedy

Dealers will update the power sliding door control module software, free of charge. Owner notification
letters are expected to be mailed April 28, 2023. Owners may contact Kia customer service at 1-800-
333-4542. Kia's number for this recall is SC266.

Vehicle
MAKE MODEL YEAR
KIA CARNIVAL 2022-2023

Front Seats Not Properly Welded

An improperly welded seat frame may not properly restrain the occupant during a crash,
increasing the risk of injury.

NHTSA Campaign Number: 23V211000
Manufacturer BMW of North America, LLC
Components SEATS

Potential Number of Units Affected 51
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Summary

BMW of North America, LLC (BMW) is recalling certain 2019-2021 330i, 330i xDrive, M340i xDrive, 2020-
2021 X3 sDrive30i, X3 xDrive30i, X3 M40i, X3M, 2021 X3 xDrive30e, X4 xDrive30i, and X4M vehicles. The
seat frame may not have been welded properly to the seat rails.

Remedy

Dealers will replace the seat frame and back rest, free of charge. Owner notification letters are expected
to be mailed May 19, 2023. Owners may contact BMW customer service at 1-800-525-7417.

Vehicles

MAKE MODEL YEAR
BMW 3301 2019-2021
BMW M3401 2019-2021
BMW X3 2020-2021
BMW X4 2021

Driver's Seat Frame Improperly Welded/FMVSS 207

A broken seat cushion frame may not adequately restrain the driver during a crash, increasing
the risk of injury.

NHTSA Campaign Number: 23V229000
Manufacturer Honda (American Honda Motor Co.)
Components SEATS

Potential Number of Units Affected 640
Summary

Honda (American Honda Motor Co.) is recalling certain 2023 Civic Type R vehicles. The driver's seat
frame may not have been welded properly, which can cause the seat cushion frame to break. As such,
these vehicles fail to comply with the requirements of Federal Motor Vehicle Safety Standard number
207, "Seating Systems."

Remedy

Dealers will replace the front driver seat cushion frame assembly, free of charge. Owner notification
letters are expected to be mailed May 8, 2023. Owners may contact Honda customer service at 1-888-
234-2138. Honda's number for this recall is TDY.
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Vehicle

MAKE MODEL YEAR

HONDA CIVIC TYPE-R 2023

Seat Belt Pretensioners May Explode

An exploding seat belt pretensioner can project metal fragments into the vehicle, strike vehicle
occupants, and result in injury.

NHTSA Campaign Number: 23v210000
Manufacturer Hyundai Motor America
Components SEAT BELTS

Potential Number of Units Affected 575
Summary

Hyundai Motor America (Hyundai) is recalling certain 2023 Genesis G90 vehicles. In the event of a
crash, the front driver-side, passenger-side, and rear seat belt pretensioners may explode upon
deployment.

Remedy
Vehicle
MAKE MODEL YEAR
GENESIS G90 2023

Heating Element May Overheat On Front Camera

An overheated heating element can increase the risk of a fire.

NHTSA Campaign Number: 23V212000
Manufacturer Volkswagen Group of America, Inc.
Components FORWARD COLLISION AVOIDANCE
Potential Number of Units Affected 19

Summary
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Volkswagen Group of America, Inc. (Audi) is recalling certain 2020 Q7 vehicles. Incompatibility between
the front camera control software and the heating element used for the front camera on the windshield
may cause the heating element to overheat.

Remedy

Dealers will update the control software and replace the heater element for the front camera, free of
charge. Owner notification letters are expected to be mailed May 26, 2023. Owners may contact Audi's
customer service at 1-800-253-2834. Audi's number for this recall is 90N7.

Vehicle

MAKE MODEL YEAR

AUDI Q7 2020



